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1. Open the internet explorer and type IP Address 10.0.0.138 in Address Bar and press 
Enter key.  
 

 
 
 
 
2. It will open the web page of router configuration as shown below.  
 

 
 
 
 
 
 



3. Click on Advanced and then click on Easy Setup. It will open an installation wizard as 
shown below. 
 

 
 
 
 
4. Click next and select  Routed PPPoE-Always-on option as shown in image below and 
then click next. 
 

 
 



5. Give VPI/VCI value according to your exchange (confirm it from MBL). Give the 
User Name and Password assigned from MBL. Then click next. 
 

 
 
6. Now it will show the LAN IP address. In case of using a different IP addresses class on 
your LAN change it accordingly otherwise leave as it is. Then click next.  
 

 
 

 
 
 
 
 
 
 
 
 



7. Next it will ask for DHCP pool. In case of using DHCP pool from router check the 
check box. If you do not want to use DHCP and give IP addresses manually on LAN then 
uncheck the check box. Then click next. 
 

 
 
 
 
8. Now click on the start button as shown below. 
 

 
 

 
 
 
 
 
 
 
 
 



9. Next screen will be shown as follows the configuration of setting you made. 
 

 
 
10. Now it will show the message of successful completion of installation wizard. Click 
on the Finish button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



11. Now click on the Diagnostics to check the status of your connectivity. For successful 
connection establishment all three parameters (System, LAN and WAN must be green 
checked.).  

 
If YES, you can confirm the connectivity by following steps. 
Ping our Server as: 
Click on Start, click run, write cmd in box and click OK. Command prompt will open. 
Write there: 

 ping 203.82.63.253 
If ping reply is successful then ping some website as: 

 ping www.yahoo.com 
 
If ping response is successful, then check by opening different sites through internet 
explorer. 
 
In case of  any problem in above steps please call at our Technical Assistance Center at 
111,114,444. 
 
 
 
 
 
 
 
 
 
 



12. If WAN parameter is red crossed, click on tree icon(Plus sign behind WAN), it will 
show the status of DSL and connection. 
 

 
 
 
 
I). If DSL and connections both are crossed, it means there is some problem in Physical 
line. Please call at our Technical Assistance Center at 111,114,444. 
 
II). If DSL is green checked and connections tab is crossed it means there is some 
problem of wrong Login ID or password. Please confirm user name and password by 
reinstallation. If problem still persists, please call at our Technical Assistance Center at 
111,114,444. 


